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Returns and cutting service Policy
Part 1 - Instore Purchases

Due to the nature of recycled and reclaimed wood, please ensure all items
bought instore are carefully inspected before sale. Please read this policy
before purchasing.

1. CHANGE OF MIND

e We do not offer refunds or exchanges for change of mind on in-store
purchases
e This includes reclaimed wood, offcuts, kits, and second-hand materials

This does not affect your statutory rights.
2. RECLAIMED & RECYCLED WOOD

Reclaimed and recycled wood is sold in its existing condition.
Natural characteristics may include:

e Nail holes, marks, splits, minor twists and wear
e Colour variation, patina, and surface imperfections
e Evidence of previous use or fixings

These features are not considered faults.
Returns are only accepted if the item is:

e Faulty beyond what would reasonably be expected, or
e Not as described at the point of sale

Wood that has been cut, sanded, treated, assembled, or used after purchase is
non-returnable.

3. NEW ITEMS: IRONMONGERY, HARDWARE & FINISHES
New items are subject to the Consumer Rights Act 2015.

Faulty or Misdescribed Items

If a new item is:

e Faulty,
e Not as described, or
e Not fit for purpose,

You are entitled to a remedy.
Depending on the circumstances, this may include:

e Arepair or replacement, or
e Arefund (where legally required)
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3. IRONMONGERY, HARDWARE & FINISHES CONT...

Conditions of returns

Items must be returned with proof of purchase

Where possible, items should be unused and in original packaging
Items showing signs of use, fitting, installation, or alteration cannot be
refunded unless faulty

4. FINISHES (PAINTS, OILS, WAXES, TREATMENTS)
Due to health and safety and product integrity:

e Opened or used finishes cannot be returned, unless faulty
Unopened products may only be considered if faulty or misdescribed

. BESPOKE & MADE-TO-ORDER ITEMS
We do not accept returns or offer refunds on items that have been
manufactured, cut, or ordered specifically for a customer, including but not
limited to:
Bespoke timber sizes or profiles
Custom finishes or treatments
Pallet wood walls
Scaffold shelves
Commissions, including sheds and planters
Special-order ironmongery or hardware
This is in line with UK consumer law, unless the item is:
Faulty, or
Not as agreed or described

. FAULTY GOODS - HOW TO REPORT

If you believe an item is faulty or misdescribed:

1.Please notify us within a reasonable time
2.Provide proof of purchase
3.Where applicable, allow us the opportunity to inspect the item

Any remedy offered will be in accordance with the Consumer Rights Act 2015.

7. INSPECTION BEFORE ACCEPTANCE OF PURCHASE

Customers are encouraged to:

e Inspect reclaimed materials carefully before purchase or at the time of
collection

e Check new items for suitability and compatibility

e Ask staff for advice before buying

Once purchased, items are deemed accepted in their current condition.
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8. PROOF OF PURCHASE

A valid receipt or other proof of purchase is required for any return or claim.
Ensure you get a receipt at the time of purchase

9. IN-STORE CUTTING SERVICE
(RECLAIMED & NEW WOOD)

e We offer an in-store cutting service to assist customers with transporting
and using purchased wood.
All cuts are carried out as accurately as possible

As an organisation that works alongside trained staff and volunteers, we
cannot guarantee mill-perfect accuracy

All cuts are subject to a tolerance of +3mm

By requesting a cut, customers acknowledge and accept this tolerance.

Important Notes
Cut wood is considered altered to customer specification
No refunds or exchanges are offered on wood once it has been cut
This includes reclaimed, recycled, and new timber

Customers are advised to allow additional material if exact final
dimensions are critical

This does not affect your statutory rights in the event of a fault or
misdescription, but minor dimensional discrepancies within the stated
tolerance are not considered faults.
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1. OVERVIEW

We want you to be happy with your purchase. If something isn’t right, this
policy explains how returns work for UK orders of ironmongery, merchandise,
and recycled wood kits.

This policy applies to purchases made within the United Kingdom. Leeds Wood
Recycling does not cover the cost of returned items.

2. YOUR RIGHT TO CANCEL
(CONSUMER CONTRACTS REGULATIONYS)

Under the Consumer Contracts Regulations, you have the right to cancel
your order within 14 days of receiving your goods, for any reason.

To cancel, you must notify us in writing (email is fine
shop@leedswood.co.uk ) within 14 days of delivery.

Once cancelled:

e You then have 14 days to return the item(s)
e |[tems must be unused, in their original condition, and where possible in
original packaging
Refunds will be processed within 14 days of receiving the returned goods.

3. RETURN POSTAGE COSTS
e Return postage is the responsibility of the customer, unless the item is
faulty or incorrect
e Original delivery charges are non-refundable, except where required by
law

We recommend using a tracked or signed-for service, as we cannot be
responsible for items lost in transit

4. FAULTY OR INCORRECT ITEMS
e |f your item is faulty, damaged, or incorrect, please contact us within 48
hours of delivery with:
e Your order number
e A description of the issue
e Clear photographs where possible

In these cases:

e We will cover return postage costs
e You may choose a replacement or full refund

This does not affect your statutory rights.
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5. IRONMONGERY

e Due to the nature of ironmongery products:

e |[tems must be returned unused and uninstalled

e Products showing signs of fitting, marking, or alteration cannot be
refunded
Opened packaging is acceptable only if the item remains unused and
resalable

. RECYCLED WOOD KITS & REMAKITS

Recycled wood kits are made from reclaimed materials and may
naturally vary in:

Colour

Grain

Texture

Markings

These natural variations are not considered faults.

Returns are accepted only if:

e All components are included

e The kit has not been assembled, modified, or cut

e [tems are returned in a condition suitable for resale

e Partially assembled or altered kits are non-returnable.

7. NON-RETURNABLE ITEMS

We cannot accept returns for:

e [tems that have been used, installed, or assembled (when sold in kit form)

e Custom or made-to-order products such as shelves, sheds and planters
(unless faulty)

e Items returned outside the stated return periods

8. REFUNDS

Once your return is received and inspected:

e Refunds will be issued to the original payment method
e Please allow 5-10 working days for the refund to appear, depending on
your bank or provider

9. HOW TO RETURN AN ITEM

Before returning anything, please contact us to obtain return instructions.
Include:

e Your order number
e Your name and contact details
Returns sent without prior notification may be delayed or refused.
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